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Innovations for a global market English



Hailo Wind Systems is one of the world’s market and technology 
leaders for professional access and climbing solutions in the 
wind energy sector.

Quality, reliability and safety always have top priority for our 
products and services. We enable you to look forward to the 
future relaxed and with confidence.

Hailo Wind Systems – High Level Access Solutions.

HAILO WIND SYSTEMS
Your global partner for access solutions



Hailo Wind Systems stands for excellent 
quality, guaranteed every day by every one 
of our employees.

„

As inventor of the aluminum ladder in Europe over 50 years ago, Hailo 
introduced the professional ladder systems into the wind turbines. So Hailo 
was there right from the start! 

Today, Hailo Wind Systems is one of the world’s market and technology 
leaders for safe and reliable access and climbing solutions. With our premium 
ladder systems, customised service lifts, state-of-the-art fall arresters, smart 
climb assist systems, efficient movable platforms and much more, we provide 
everything for professional access systems in wind turbines – and other industries.

Along with our comprehensive range of services, our international, GWO-
certified training center, the Safety And Rescue Academy (S.A.R.A.), sets the 
standard for safety training and education in many industries with its fully-
equipped training tower, video tutorials and e-learning.

With our own subsidiaries and service centers on 4 continents, we provide 
our customers professional, excellently trained contact persons and service 
technicians worldwide.

We are proud of our passionate contribution to sustainable energy generation 
and increased safety in wind turbines. And you can feel this enthusiasm in all 
of our projects.

THE FASCINATION OF WIND ENERGY
We stand for performance and passion

48.000 
PROJECTS 

Successfully finished in the 
wind industry

79 
COUNTRIES 
Imported our high level 

quality products

2.800 
CUSTOMERS
Are associated with our 

products or services



With its decades of experience, Hailo Wind Systems has a 
comprehensive range of professional products and system solutions. 
Service lifts, ladder and fall arrest systems, climb assists, movable 
platforms, tower equipment and much more:

Our product portfolio always offers the very best quality – for safe 
and reliable access technology in wind turbines.

Working closely together with global players and leading specialists 
in the wind energy sector, we are continuously investing in the 
development of new products and technologies. With this sustainable 
strategic approach, we are one of the leading suppliers for ladders, 
fall arrest systems and service lifts. Worldwide.

Access technology for the highest demands

HIGH LEVEL ACCESS SOLUTIONS

PRODUCTSSafety, reliability and quality  
always come first. 

„

LADDER AND  
FALL ARREST SYSTEMS

High quality rungs with patented 
beading and a special anti-slide 
profile ensure that the quality of our 
ladders is well-known worldwide. 
Our rail- and rope-based fall arrest 
systems offer maximum safety and 
are also available pre-assembled.

CLIMB ASSISTS AND
ACCESS PLATFORMS

Our innovative climb assists and 
our movable platform are the smart 
alternative to service lifts and are also 
ideally suited to retrofit projects. Enjoy 
the advantages of our brandnew 
solutions and rediscover climbing 
technology with Hailo Wind Systems.

SERVICE LIFTS

We develop service lifts precisely 
customized to your requirements. 
Thanks to our comprehensive 
expertise, all our ladder- and rope-
guided service lifts are characterized 
by their reliability, quality, smart 
design and low life-cycle costs.



INSTALLATION & 
INSPECTION

We install our products and 
provide support for their inspection 
worldwide. With our extensive 
manufacturer know-how and our 
strong global service network, we 
are there for you at any time – 
especially when you need quick and 
uncomplicated support.

MAINTENANCE & 
REPAIR

We maintain and repair service 
lifts, ladders and fall arrest systems 
and much more with manufacturer 
knowhow. This also includes annual 
maintenance of DUALlift and Tractel 
Greifzug components as well as 
DUALlift general overhaul incl. 
favorable ring replacements.

SPECIAL SOLUTIONS & 
EXPERT INSPECTIONS

We provide you expert inspections of 
PPE, rescue equipment, first aid kits, 
machine and deck cranes as well as 
for the entire ladder and fall arrest 
system. And of course, as with all 
other services, we provide this on- 
and offshore and within the scope of 
retrofit projects.

Our decades of experience in the development, installation and 
maintenance of innovative products to consistently high quality 
standards symbolizes our expertise in the service industry. And thanks 
to our excellently qualified service technicians in subsidiaries on 4 
continents and a strong global network, we are always on-site fast.

Your satisfaction is our top priority. This is why we are continuously 
enhancing our service portfolio and support you at any time. As 
well as project planning, installation, commissioning, maintenance, 
general overhaul, expert inspection, after sales service or special 
solutions: We always take the greatest care – and look closely.

Do you have any particular requests? Or special requirements? 
Perfect! With our worldwide expertise in the service and engineering 
sector, you’ll be surprised how quickly and easily we can provide you 
customized solutions.

Expertise and know-how from the specialists

SERVICES BY HAILO WIND SYSTEMS

SERVICES

HOW YOU BENEFIT FROM HAILO WIND SYSTEMS:

Automatic annual maintenance (optional) 

24 hour service in the event of damage (optional)

Only one generator shutdown annually 

Annual service report

Services with manufacturer know-how

Favorable full service offers



Your benefits from our all-in-one solutions

EVERYTHING FROM ONE SINGLE PARTNER

WIND TURBINES 

Our GWO-certified Safety And Rescue 
Academy (S.A.R.A.) provides safety 
training especially for the wind industry 
like assemblies, maintenances, rescues, 
first aid, expert inspections, TSL and 
much more in many countries. We are  
there for you worldwide, always 
according to international standards.

INDUSTRY, MUNICIPALITIES 
AND TRADE 

Across all sectors we provide you 
with an extensive range of theoreti-
cal and practical training, such as 
industrial fire protection, high rack 
warehouses, climbing and ladder 
technology, firefighting or for wor-
king and rescuing in constricted 
spaces (e.g. for shafts).

RESCUE, FIRST AID  
AND PPE

Not only in our 15 meters training 
tower we provide you a couple of 
professional training courses for rescue, 
first aid as well as PPE inspections 
– always with experienced trainers 
from sectors such as fire department,  
rope rescue or emergency rescue 
services.

COMPLETE SOLUTIONS
Everything for professional access and climbing solutions in wind turbines. Worldwide.

CUSTOMIZED PRODUCTS
Excellent solutions for your individual requirements.

COMPREHENSIVE SERVICES
Professional, fast and reasonably priced services without compromises.

MANUFACTURER KNOW-HOW
Expertise, experience and know-how from the specialists.

TRAINING FROM PROFESSIONALS
Certified courses and safety training with highest standards.

INTERNATIONAL ON-SITE FOR YOU, WORLDWIDE
Own subsidiaries on 4 continents with a global service network.
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YOUR E-LEARNING BENEFITS

Worldwide available at any time

Tablet and Smartphone optimized

Fast and short-term training

Experience of over 17.000 accounts 
and 38.000 e-certificates since 2014



Why you can rely on us

WHAT WE STAND FOR

ENGAGEMENT

PERFECTIO
N

VALUES
CONFIDENCE

PRECISION
ABOVE  
AVERAGE
SOLUTIONS

RELIABILITY

TEAM
W

ORK

SAFETY

SUSTAIN-
ABILITY
QUALITY  
AWARENESS

FUTURE

Teamwork is more than just a word

HOW WE WORK

Genuine excellence is only possible in a team with great 
collaboration. Thus, every employee makes a sustained 
contribution to shape the future positively by doing the 
best for themselves, their colleagues and the company.  

With a positive atmosphere that supports personal 
self-improvement and continuous enhancements in all 
processes, we develop and ensure new ideas in order to 
actively shape the future and perfect the safety of access 
solutions.

Our staff is our key advantage. This is the 
reason why all people within our media are 
employees from Hailo Wind Systems.

„

QUALITY
We ensure safety and productivity in wind turbines.

SAFETY
We have excellent solutions for your individual needs.

RELIABILITY
We can always offer you the best and highest-quality products and services.

PASSION
We are committed and deeply associated to wind power.



There is hardly any other sector in the world with as much 
change as the wind energy industry. Therefore reliable 
partners with high quality products and excellent services are 
absolutely essential.

This is why quality, reliability and safety will remain our 
top priority in the future. Everything customized for your 
requirements – worldwide.

Hailo Wind Systems – High Level Access Solutions.

HAILO WIND SYSTEMS
Together for a safe future
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GLOBAL CONTACT

Hailo Wind Systems
USA Inc.

1395 Mineral Springs Road
Elberton, GA 30635 · USA
Phone: +1 706 283 4500
Fax: +1 706 283 4600
info@hailo.us
www.hailo-windsystems.us

Hailo Wind Systems
GmbH & Co. KG 

Kalteiche-Ring 18 
35708 Haiger · Germany
Phone: +49 (0) 27 73/82 1410
Fax: +49 (0) 27 73/82 15 61
info@hailo-windsystems.com
www.hailo-windsystems.com

Hailo Wind Systems
(Guangzhou) Co., Ltd.

Room 2005, Jian Bo Hui Building,
No.288-298 Tang An Road, Tianhe District
Guangzhou, 510665 China
Phone: +86 (0) 20 8527 6850
Fax: +86 (0) 20 8527 6821
info@hailo-windsystems.cn
www.hailo-windsystems.com/cn

Ningbo Hailo Wind Systems 
Co., Ltd. 
No.12 Pushun Road, Beilun District,  
Ningbo, 315803 China
Phone: +86 (0) 574 8687 6625  
Fax: +86 (0) 574 8687 6603
info@hailo-windsystems.cn
www.hailo-windsystems.com/cn

Hailo Wind Systems
do Brasil 

Av. Antônio Artioli, 570 
Bloco B1 Flims – Conj. 202 
Condomínio Swiss Park Office  
CEP: 13049-900 – Campinas/SP   
Phone: +55 19 3512-9700   
info@hailo-windsystems.br
www.hailo-windsystems.com/br

Hailo Wind Systems India Private Limited
Building K-21, Ranjangaon 
MIDC, Shirur, 
Pune, Maharashtra 412209
info@hailo-windsystems.in
www.hailo-windsystems.com


